TRIM TIP #11 – Refresh that Reference!

When you send a Reference to RMHELP saying “please correct this file(s)” RMHELP will send back the reference as confirmation that the correction was done.
Unfortunately, when that reference is opened, the record(s) can appear to be in their original state: uncorrected.  
This is not an expected behavior; you should see the current state. 
However, all you have to do is hit the F6 button which will refresh your display and the changes will appear.
So, when opening a Reference file from RMHELP, hit the F6 button to ensure you are looking at the corrected record information.
See http://gww.for.gov.bc.ca/his/edrms/guide.htm  for all TRIM TIPS and the latest version of the manual on-line

